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SEMI-ANNUAL PROGRESS REPORT FOR:
INTERNSHIPS TO JOBS TRAINING

Highlights of Activities-To-Date

Program Description
The Internship and Job Training Program is a
collaborative initiative between Steppingstone
Scholars, YouthBuild, Big Picture Philadelphia, and
Temple University’s Center for Bioethics. This
program provides high school students and recent
graduates with high quality internships that
encourage students to pursue work, connect to skill
enhancement, improve career awareness, and
prepare them to pursue their career goals. This
program will empower participants by expanding
their skill set, building their resumes, increasing
their access to job opportunities, and financial aid,
thereby strengthening their overall economic
potential.

Target Population
11th, 12th, and postgraduate students attending Vaux
Big Picture High School, El Centro High School,
Murrell Dobbins Career, Technical Education High
School, YouthBuild Charter School, and George
Washington Carver High School of Engineering and
Science, which are located in North Philadelphia.

● Engagement has been high with partners and
collaborators, resulting in a successful
onboarding of 595 students, 82% of whom
reside in the target area.
● 89% of 11th and 12th grade students have
secured a year-round internship placement
and/or year-round employment.
● 35% of students obtained summer internships
and/or employment.
● Steppingstones hired a Workforce Director who
has made great strides in creating a large-scale
internship infrastructure by strategically
engaging local businesses and identifying
potential placement sites for students within
their desired field.
● Partners have continued to use the LNPWI
partnerships across programs and have also
engaged with new partnerships, like Career
Wardrobe and Benephilly.

Success Story
When asked about their experience with the
program so far, students shared that they
learned …
• “you can always ask for help.”
• “to be open and persistent.”
• “to have an open mind for new
opportunities and ideas.”
• “there are many opportunities out there.”
• “how to make opportunities not only for
myself but for others.”
• “is that you can be comfortable in a safe
and productive environment and speak on
your ideas, problems and questions.
• “how to be more responsible for my actions
and words.”
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Challenges
While Steppingstones and its partners expected to
encounter unknown variables during new program
launches, they were surprised to learn how
challenging it would be to onboard students under
the age of 18 years old at Temple University Health
System due to strict hospital standards (clearances,
vaccinations, etc.). However, through the persistent
advocacy of Bioethics Department and
Steppingstones, 20 departments were identified
within the Temple Hospital system that are or will
be able to offer internships.

Leveraged Resources and
Partnerships
Steppingstone Scholars has leveraged $266,375
for Year 1 from Berstein Family Foundation,
Hamilton Family Charitable Trust, and the
Philadelphia Department of Human Services. The
Year 1 funds are being used to fund Steppingstones’
College & Workforce staff and their programming
at School District of Philadelphia High Schools:
Carver, Dobbins, Lankenau, and Roxborough.

Contact Information
Chris Avery
Vice President of Programs
Steppingstone Scholars Inc.
1301 Cecil B. Moore Avenue
Ritter Annex #457
Philadelphia PA 19122
(215) 204-6940
cavery@steppingstonescholars.org
www.steppingstonesscholars.org
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SEMI-ANNUAL PROGRESS REPORT FOR:
TEMPLECARES BRIDGE TO HEALTHCARE CAREER
PATHWAYS
Challenges
One challenge has been securing paid work
experience within the Temple University Health
System. The intent was to build on previous paid
work experience within their system, but
opportunities have been limited. Additionally,
recruiting participants in the targeted zip codes has
been challenging due to other partners vying for
the same pool of clients.

Program Description
TempleCARES provides youth with pathways
into sustainable career opportunities such as Nurse
Aide, Electronic Health Records, and Emergency
Medical Technician. The program offers
participants occupational skills training, industry
credentialing, career coaching, and social service
supports to ensure their successful placement in
jobs with family-sustaining wages at Temple Health
Systems and other healthcare employers.

Leveraged Resources and
Partnerships
TempleCARES received additional funding
through Philadelphia Works, Inc. for $317,000
during the reporting period. Other in-kind
leveraged resources include Temple’s faculty and
staff, student volunteers, Temple’s IT department,
the Department of Human Services providing
Mental Health Certification for participants, and
Temple’s Student Health Center for performing
medical clearances for participants.

Target Population
Opportunity Youth, between 18 to 24 years of age

Highlights of Activities-To-Date
● 27 trainees from the targeted North Philadelphia
ZIP codes have been enrolled in the program.
● 10 participants either gained employment in the
healthcare industry in positions such as Home
Health Aide, Patient Care Worker, or Medical
Office staff, or are in paid work experience with
partner
● 4 participants completed skills training to
become Certified Nursing Assistants (CNAs),
with another 4 participants waiting to be tested
and certified.

Success Story
Several Certified Nursing Assistants
(CNAs) were offered jobs before they
completed certification at Brightstar Health
Care, Elite Health Care, and Merakey USA.
Another trainee was able to participate,
complete training, and was hired by Merakey
USA after being given help finding resources
for domestic violence issues and
homelessness.
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Contact Information
Patience Lehrman, Ed.D.
Executive Director
Career and Technical Education Center
Temple University College of Education
1301 Cecil B. Moore Ave.
Ritter Hall 338
Philadelphia, PA 19122
patience@temple.edu
(215) 204-0266
education.temple.edu/templecares
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SEMI-ANNUAL PROGRESS REPORT FOR:
HUMAN SERVICES CAREER PATHWAY PROGRAM

Highlights of Activities-To-Date
•

•
•

Partnered with Temple University Harrisburg
to bring the Strengths-Based Family Worker
(SFW) Credential to participants.
Established internship component of program
to ensure work readiness and job experience.
Certified 16 staff as SFW learning coaches.

Challenges

Program Description
The Human Services Pathway Program at
Congreso de Latinos Unidos is a 9-week program
consisting of job training and power skill
development that prepares participants to
successfully earn their Strengths-Based Family
Worker (SFW) Credential through Temple
University. To supplement their instruction,
participants are paired with certified SFW Learning
Coaches on Congreso’s staff to gain work
experience, practice their SFW course skills with
clients, and complete weekly assignments.
Participants will also receive job placement
assistance in the final weeks of the program as well
as job retention support over the course of their first
year of employment.

Target Population
North Philadelphia residents, particularly
those who are bilingual, with an interest in
Human Services careers.

Many of the current program participants are
familiar with Congreso because they grew up within
the target zip codes but have subsequently relocated
to 19120, 19124, 19138, 19141, 19114, and 19104.
In recruiting for the second cohort, the program is
actively engaging more neighborhood
establishments such as neighborhood libraries as
well as more members of the LNPWI collaborative.

Success Story
One overarching success is the supportive
bond that has been established between the
program participants. Due to the commitment and
intensity of the program, the program participants
have become very close, which created an
extremely supportive learning community. In
addition, through this collaboration some positive
unintended outcomes occurred including
increased internal staff collaboration with
supporting this new initiative, increased
knowledge of the strengths-based approach by
staff, and opportunities for staff involvement with
the internship phase and coaching of students.
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Leveraged Resources and Partnerships
Federal resources from Philadelphia Works Inc.
were leveraged to pay for the Director of PostSecondary Services along with the Post-Secondary
Services Operations Specialist, who both support
the Manager of Programmatic Employment
Services in the LNPWI program.

Contact Information
Dorothy Smith
Manager of Programmatic Employment Services
Congreso de Latinos Unidos
2800 North American Street
Philadelphia, PA 19133
(215) 763-8870 ext. 7247
smithd@congreso.net
www.congreso.net
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SEMI-ANNUAL PROGRESS REPORT FOR:
TRAINING-TO-JOBS CONNECTION FOR CERTIFIED PEER
SPECIALIST

Success Story

Program Description
Training-to-Jobs Connection for Certified Peer
Specialists provides enhanced Certified Peer
Specialist (CPS) training, where Project HOME is
both trainer and employer. This relationship is
characterized by mutual trust and respect, sharing of
experiences, learning about the recovery process,
supporting the peer in multiple settings, and
achieving goals and moving toward a more
meaningful life in the community. In addition to CPS
training, this program also provides one-on-one
employment services to address participants’ barriers
to employment and support job placements.

Target Population
Individuals who have lived-experience trauma or
other mental health challenges.

Highlights of Activities-To-Date
● Project HOME trained 40 participants, of which
39 successfully graduated the program and 37
achieved Peer Specialist Certification. The two
graduates who did not pass the Certified Peer
Specialist (CPS) certification exam in November
are re-taking the exam.
● 17 participants have secured new job placements
with an average wage of $14.16 per hour.
● 9 graduates retained existing employment.

I first met Yahkeen a year ago when he
sought out employment services to help him in
his quest for employment. At the time Yahkeen
reached out to Employment Services, he was
struggling to maintain sobriety and could not
commit to the required due diligence it takes
to find work. After our initial conversation I
was confident in Yahkeen's desire to do better,
but also understood there were many
challenges for him.
I checked in on Yahkeen from time to time
just to see how he was doing in life overall
and began to notice ways in which he was
changing. This past summer, he told me that
his daughter graduated from high school and
was going to West Chester University in the
Fall, and he wanted to get himself together to
be present to see her off and to support her
while she is in college.
I began to meet with Yahkeen regularly to
develop options for employment. It was at this
time Yahkeen expressed interest in wanting to
help others going through some of the same
things he was experiencing. I invited him to a
CPS info session, and the rest is history in the
making.
After successfully completing the CPS
training, Yahkeen was offered a full-time
position at RHD as a CPS for the
Achievability Program. He is currently
leading weekly groups and has a full
caseload. Yahkeen has a pure and genuine
heart and he is putting his experience to work
in his new career. His strength and
determination to become the best version of
himself is a beacon of support for others.
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Challenges
Project HOME hopes to have a stronger
partnership with PASCEP in future cohorts.
Though the program shared that there were
available classes available at PASCEP, offered to
fund associated tuition costs, and made course
catalogues available to the class, no student sought
out PASCEP services. In the future, the program
plans to invite a representative from PASCEP to
present to the class and answer any questions that
the students have.

Leveraged Resources and
Partnerships
Based on the success of the pilot program,
Project HOME was awarded a contract by DHS
SNAP 50/50 to offset program expenses beginning
in June 2019 and have received $27,093 to date.
One of the new partnership strategies implemented
through LNPWI funding was to hold a job fair
specifically for graduates of the CPS training
program. Intentionally held within a few days of the
CPS graduation ceremony, this important event kept
the momentum going strong for the graduates and
gave them something to look forward to. Project
HOME invited direct services employers including
CATCH, Resources for Human Development
(RHD), Diversified Supportive Services, WES
Health, and The Be Well Medical Center at Girard
(formerly NPHS).

Contact Information
Barb Hadley
Vice President of Employment and Education
Project HOME
1936 N, Judson Street
Philadelphia, PA 19121
(215) 235-2900 x 6219
barbhadley@projecthome.org
www.projecthome.org
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SEMI-ANNUAL PROGRESS REPORT FOR:
PERINATAL COMMUNITY HEALTH WORKER PROGRAM

Highlights of Activities-To-Date

Program Description
The North Philadelphia Perinatal Community
Health Worker (PCHW) Program is a partnership
between Maternity Care Coalition (MCC) and
Temple University that trains, supports, and
provides compensation to a highly qualified
workforce of PCHWs from North Philadelphia.
This 27-session program prepares graduates to
support, educate, and empower families through
their childbearing and early parenting experiences,
and to play and integral role in reducing maternal
and infant racial health disparities in North
Philadelphia neighborhoods. Following the
program, participants undertake a 6-month
internship and receive ongoing peer support
gatherings, professional development workshops,
and career opportunities.

Target Population
North Philadelphia residents who are unemployed,
underemployed, and/or low-income and who have
an interest in supporting childbearing families in
their community.

• Staff have engaged in numerous communities
speaking engagements to promote the PCHW
Program and to raise awareness on the state of
Black Maternal Health.
• Several participants already have made
connections in their communities with people
who would like to have their PCHW support.
• On January 13, 2020, the Pennsylvania formally
recognized CHW certifications as a staterecognized credential, which further legitimizes
this training.

Challenges
As of December 2019, MCC had yet to receive a
final contract, resulting in the agency facing
significant issues with having to cover all PCHW
training and program expenses using other agency
funds. The delay was due to requested changes to
the language in the Temple contract.

Success Story
While the program has not yet completed a
cohort, there is still an attitude of success
among the trainees. One trainee shared “This
program is a huge goal of mine. It will provide
me with the fulfillment I need and the financial
support that is needed to help sustain my
family. It’s a win-win situation.” Another
trainee commented that, “Being a black woman
in this work is very important to me, so I can’t
wait to spread my advocacy, my love, and my
support.”
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Leveraged Resources and
Partnerships
MCC received two grants totaling $55,000 from
Philadelphia Department of Public Health’s
Maternal, Child, and Family Health Division and
the Health Federation of Philadelphia. The second
grant is through the Merck for Mothers funded
Safer Childbirth Cities Initiative.

Contact Information
Naima Black
Director
Community Doula & Breastfeeding Program
Maternity Care Coalition
3141 Germantown Ave.
Philadelphia, PA 19133
(215) 386-3806 x 3804
nblack@maternitycarecoalition.org
www.maternitycarecoalition.org
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SEMI-ANNUAL PROGRESS REPORT FOR:
PROPERTY MAINTENANCE PRE-APPRENTICE PROGRAM
•
Participants received brand new tool kits and
reference materials to support their transition to
employment.

Challenges

Program Description
The Property Maintenance (PM) program is a 160Hour Pre-Apprenticeship program that trains participants
for in-demand entry-level trade careers, while providing
resources that support a connection to viable career
pathways in property maintenance and management.
Instruction includes: Orientation and Safety, Fall
Protection, Basic Measuring Skills, Electrical,
Carpentry, Plumbing, Drywall, and Air
Conditioning/Heating Modules, First Aid and CPR, and
professional development for resume and job interview
preparation. Participants receive stipends throughout the
program.

Target Population
PHA residents between 18-25 years old who are
unemployed or underemployed.

Highlights of Activities-To-Date
• 28 individuals participated in the PASCEP Bridge
Program and 12 participants transitioned to complete
the technical skills training and on-the-job learning.
• All 12 participants earned OSHA 10, OSHA Fall
Protection, CPR/First Aid certification and received a
JEVS certificate of completion.
• Participants participated in 80 hours of job shadowing
on PHA sites where they received hands on
experience.

Employer engagement has been a main
challenge for the program. As a result, the
program has not reached their original goal of
program participants transitioning to employment.
PHA and its partners are now shifting their focus
from recruitment and programming to actively
recruiting employer partners earlier in the process.
The program hopes to diversify their employer
pool and to even implement “shadowing day”
opportunities with the dual goal of providing
participants in further career exposure as well as
introducing employers to the program and its
participants.

Success Story
At the beginning of the program, the main
instructor was challenged by with working
with students at different levels of numeracy
and literacy. JEVS Human Services’ Orleans
Technical College (OTC) responded to this
by adding an additional instructor. The
flexibility to respond to feedback from staff
allowed the program staff to provide more
individualized and personalized instruction.
This small change also had a big impact
because teamwork became an important
aspect of the learning experience on using
the power tools and working on the various
projects such as building benches, framing
walls, hanging sheetrock, installing toilets,
fixing faucets, and wiring a variety of
switches. Participants shared that projectbased and collaborative projects were the
highlight of their learning experience.
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Leveraged Resources and Partnerships
PHA has utilized federal resources of PHA staff
time (15% of Project Director & 50% of Project
Coordinator) dedicated to this project, monthly
Transpasses for the cohort during the duration of the
project, T-Mobile tablets with free roaming data of
up to 6 months to the cohort members, training space
and cost of utilities. The total leverage resources
equals $41,000.
Partnerships with JEVS/Orleans Tech, Temple
PASCEP, Pennsylvania Apartment Association
(PAA) consist of monthly planning meetings. These
meetings consist of planning sessions around design,
implementation and delivery of the PMG program,
recruitment of pre-apprentices, timeline review and
employer engagement activities.

Contact Information
Makeeda Holley
Vice President, Resident Programs and Partnerships
Philadelphia Housing Authority
2013 Ridge Avenue
Philadelphia, PA 19121
(215) 684-4260
Makeeda.Holley@pha.phila.gov
www.pha.phila.gov
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SEMI-ANNUAL PROGRESS REPORT FOR:
JOBS FOR PEOPLE/PEOPLE FOR JOBS PROGRAM
Challenges
Due to Called to Serve being a young organization,
major issues and challenges were based largely in
funding and access to the Lenfest funding provided.
CTS met needs in this reporting period but need
some support in finding alternative funding in the
future.

Leveraged Resources and Partnerships
Program Description
Targeting residents in the 19140-zip code, Jobs
for People/People for Jobs is breaking the cycle of
intergenerational poverty by placing underemployed,
unemployed, and underpaid residents into jobs that
lead to careers and economic prosperity for
participants. Called to Serve CDC (CTS)
accomplishes this by establishing relationships with
employers to identify jobs; relationships with
residents for job placement; and relationships with
training providers to ensure that residents have the
requisite skills. CTS serves as a coach/mentor for
participants once placed.

Target Population
19140 residents who are unemployed,
underemployed, or underpaid.

Highlights of Activities-To-Date
● Exceeded their goal of 100 employers in their
local employer database.
● Began building a community database of
individuals who CTS intends to serve. Currently,
they have 67 names on the list.
● Vastly expanded community partners to include
churches, employers, and other important
community organizations, as well as built
stronger relationships with LNPWI Partners.
● Matched 26 local residents to jobs.

CTS received a $98,000 grant from the Commerce
Department of the City of Philadelphia for their
Corridor Cleaning Program. They use that grant to
hire returning citizens and/or homeless citizens in the
19140 community to clean the Germantown, Broad,
and Erie business corridor. Under this grant, CTS
was required to pay workers at least $13.25/hour but
decided to pay $15.00/hour.
Additionally, CTS received a CDC Economic
Support Grant from the Commerce Department of
the City of Philadelphia for $75,000. This grant is
used to build the businesses on the business corridor
and to promote workforce development and
economic development in their community.

Success Story
In August of 2019, there was a police
standoff in the community. After this incident,
CTS attended a community meeting, which
revealed that the lack of jobs was a major
issue in the community. In response CTS
began to hold regular meetings at the local
library, helping to connect the community to
jobs and services. In addition, the bi-weekly
meetings have given CTS the opportunity to
partner with their local library.
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Contact Information
Jeffery Harley
Called to Serve CDC
3600 North Broad Street
Philadelphia, PA 19140
856-677-7303
jeffery@calledtoservecdc.org
www.calledtoservecdc.org
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SEMI-ANNUAL PROGRESS REPORT FOR:

ENHANCING EMPLOYMENT SERVICES AND OUTCOMES FOR
FORMERLY INCARCERATED NORTH PHILADELPHIANS

● Served 80 individuals returning from incarceration,
22 residing in North Philadelphia.
● 2 North Philadelphia residents have obtained fulltime employment
● 7 North Philadelphia residents have received
training certifications in Forklift, OSHA 10, and
ServSafe.

Challenges

Program Description
The Center for Employment Opportunities’ (CEO)
Enhancing Employment Services and Outcomes for
Formerly Incarcerated North Philadelphians Program
(EES) provides an on-ramp to employment for
individuals during the vulnerable first few weeks of
release from incarceration. The program reinforces the
prosocial and financial benefits of a job by
immediately attaching individuals to crew-based
employment, providing feedback after each shift, and
paying them daily. After placing individuals in
permanent employment, EES works with participants
to navigate employment challenges to ensure
employment retention.

Target Population
Returning citizens residing in North Philadelphia.

Highlights of Activities-To-Date
● Successfully expanded their referral network
through new partnerships with the OWL Collective
and other LNPWI Partners

During this reporting period, CEO’s program faced
challenges with engagement and job placements.
However, given that the EES program does not operate
a cohort model, the current progress aligns with
anticipated outcomes. EES’s individualized approach
allows participants to move through the program
model at their own pace.

Success Story
One participant, Chikeed, is an example of
the benefits that come from EES working in
tandem with other members of the OWL
Collective to support the employment pathways
of North Philadelphians. Chikeed was initially
connected with the OWL Collective when,
while incarcerated, he received a Vocational
Certificate in Urban Greening and
Sustainability and Sustainable Landcare through
another OWL Collective member—Temple
University’s University College. After returning
home, University College staff referred Chikeed
to EES, making him the first referral to CEO
through the partnership. Without this
connection, it is likely that Chikeed would not
have found EES and missed the great benefits
the program has to offer.
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Leveraged Resources and Partnerships
CEO receives additional resources to support the
EES program from a number of sources including:
•
•
•
•
•
•
•

Department of Corrections of Pennsylvania $109,704.00 (General Operating Expenses)
Mayor’s Office of Community Services $50,276.57 (Crew Expenses)
Navy Yard Crew - $39,520.00 (Personnel
Services, Other Than Personnel Services)
Philadelphia Parks & Recreation - $164,500.00
(Personnel Services)
SNAP 50/50 E&T Philly - $242,401.84
(General Operating Expenses)
Universal Pure Crew - $6,300.00 (Crew
Expenses)
United Health Care (UHC) - $20,000.00
(General Operating Expenses)

Contact Information
Lateefah Strickland
CEO Philadelphia Site Director
Center for Employment Opportunities
245 North Broad Street
Suite 300
Philadelphia, PA 19107
(215) 309-7220
lstrickland@ceoworks.org
www.ceoworks.org
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SEMI-ANNUAL PROGRESS REPORT FOR:
ESPERANZA ALIVIO PROJECT

Highlights of Activities-To-Date

Program Description
The purpose of the Esperanza Alivio Project is
to pilot a new model of intensive, integrated
workforce development, mental health and other
support services for low-income mothers who have
had difficulty maintaining long-term employment.
Participants undergo a series of assessments with
Temple University’s Intergenerational Center at
the College of Education to help uncover
significant barriers to obtaining and maintaining
employment. These insights guide the creation of a
larger-scale program to meet the needs of similarly
vulnerable populations. The program is operated
out of Eastern North Philadelphia Workforce
Development Corporation (ENPWDC)—the
operator of the PACareerLink® Center North
Philadelphia, located on Esperanza’s main campus
in Hunting Park.

Target Population
Young, single mothers who are TANF recipients
and who have been enrolled in PA CareerLink®
North’s EARN Center but have not found success
with traditional workforce development.

● Of the 15 participants served, 11 have found
employment so far.
● The Alivio Project team has leveraged local
resources in the community to build a Resource
Hub featuring two bulletin boards of
information in the Alivio Project office.
● PACareerLink® Center North Philadelphia
partnered with Pathways to Housing PA’s
Philadelphia Furniture Bank, becoming the first
PA CareerLink® Center in Philadelphia to serve
as a member agency.
● Four participants met with onsite Financial
Counselor, provided by community partner,
Clarifi.
● By promoting the use of community resources
as specified above and scheduling
individualized home visits and worksite visits
tailored to suit the participant’s specific goals,
program staff have seen participants build
rapport and open up about persistent, underlying
issues that had not previously been addressed.

Challenges
Two thirds of participants have not completed
their initial intake/consultation with the
Intergenerational Center at Temple. Upon seeking
out feedback, it appears that some participants do
not make appointments because they not interested
in the services. Those that do make appointments
often cancel or do not show up. To increase
engagement, The Alivio Project team and Temple’s
Intergenerational Center team have proposed some
changes to the original model. Going forward,
intakes/assessments will be completed onsite at
Esperanza’s CareerLink® center. The team is also
exploring an incentives system which would
motivate and reward participants to attend these
appointments.
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Success Story

Contact Information

One participant, Tamara, struggled for years
in her employment search. Time after time, a
tentative job offer would be rescinded after
failing a background check. When Tamara
enrolled in the Alivio Project, the Program
Coordinator helped her identify that a major
barrier recognized that Tamara’s criminal
background was a major barrier to
employment, and connected Tamara with an
attorney at Community Legal Services of
Philadelphia. The attorney agreed to take
Tamara’s perform a criminal record
expungement for free, once Tamara paid her
outstanding court fees.

Mattingly Cohen
Alivio Project Program Coordinator
Esperanza
4261 N 5th Street
Philadelphia, PA 19140
(215) 967-9711 x 3043
mcohen@esperanza.us
www.esperanza.us

Since Tamara’s only source of income at the
time was meager cash assistance checks, the
Program Coordinator used Supportive Services
funds to pay off her court fines. After her
attorney at CLS expunged her criminal
background, Tamara was offered her dream job
as a Sales Merchandiser with Coca-Cola
making $14 per hour and she passed the
employer’s criminal history check.

Leveraged Resources and
Partnerships
The Alivio Project team has built strategic
partnerships with other community-based
organizations in North Philadelphia in order to
refer participants to a wider array of supportive
services. Participants have found success in
complementing the services they receive from the
Alivio Project with direct services from UESF,
Congreso, and the Philadelphia Furniture Bank;
and capacity-building services from BenePhilly,
Women Against Abuse, and Clarifi. Many of
these resource providers meet with participants
onsite on a weekly basis.
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SEMI-ANNUAL PROGRESS REPORT FOR:
EMPLOYMENT HERE AND NOW! PROGRAM

● 12 individuals were accepted into the
Employment Here and Now! Program. All
participants are either in an internship currently
or have completed their first internships.
Stipends were awarded to participants during
the internship experience.
● 2 participants have already gained paid
employment since participating in the internship
program.

Challenges

Program Description
The Employment Here and Now! Program
creates a pipeline of talent for the future and
provide opportunities for inclusion to high school
students, recent graduates and young adults with
diverse disabilities. Students begin internships
within departments across Temple’s campuses, with
rotating positions creating varied work experiences
that help them gain confidence and skills. The
program also connects participants to additional
training resources to help candidates improve their
skills and assess occupational training needs, so
they may engage in work and careers that lead to a
productive adult life

Target Population
Youth who experience intellectual, physical, or
sensory disabilities.

Highlights of Activities-To-Date
● Because of the Employment Here and Now!
Program, the Community Integrated Services, the
PA CareerLink® Centers and two charter schools
have cemented partnership relationships with
IOD.

Despite staff changes, including the loss of
the program’s Employment Coordinator, the
day-to-day operations of the program continued.

Leveraged Resources and
Partnerships
Simon Gratz High School and TECH Freire
Charter School provide valuable assistance in
identifying, referring and supporting enrolled
participants. Community Integrated Services
enabled IOD to access leveraged resources from
the Workforce Development Fund. The
resource of Temple’s Leadership and Career
Studies program have been leveraged to support
the experiences of the participants in the
program.

Success Story
Sharing this concept of internship to
placement is a powerful tool for success! One
of the Employment Here and Now! Program
participants moved directly from his
internship experience to paid employment at
the church, where he interned. While he was
known to the church in the first place, once
church leaders got to know him better, they
offered him part-time employment.
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Contact Information
Sally Gould-Taylor
Interim Executive Director
Institute on Disabilities
Temple University College of Education
1755 N. 13th Street
Suite 411S, Office #412G
Philadelphia, PA 19122
(215) 204-5775
sgould-taylor@temple.edu
www.disabilities.temple.edu
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SEMI-ANNUAL PROGRESS REPORT FOR:
BUILDING BRIDGES TO OPPORTUNITIES FOR ENGLISH
LANGUAGE LEARNERS AND IMMIGRANTS
Highlights of Activities-To-Date

Program Description
Welcoming Center for New
Pennsylvanians’(WCNP) Building Bridges to
Opportunity program improves the economic
mobility of immigrants and English Language
Learners (ELLs) in North Philadelphia by
expanding the number of accessible pathways to
middle skills vocational training programs and
family-sustaining employment opportunities. By
partnering with LNPWI, invested stakeholders,
other LNPWI-funded training providers, and
referral partners, this program is developing and
implementing contextualized ESL and skills
bridge trainings to expand workforce system
capacity to benefit ELL and immigrant
populations by leveraging current and future
investments in training.

Target Population
English Language Learners and Immigrants
residing in North Philadelphia

• Initiated an analysis of the strengths and gaps in
the local workforce training landscape related to
immigrants’ and ELLs’ ability to access
opportunities along an Early Childhood
Education (ECE) career pathway.
• Established a partnership with Congreso to
build, recruit and deliver a bridge pilot into their
CDA training program for 12-14 participants by
June 2020.
• Began developing a relationship with
CareerLink North/Esperanza in order to devise
ways to connect with immigrants and ELLs in
North Philadelphia.
• Continued to identify promising approaches for
integrating digital literacy, English language and
communication skills, and asset-based
instructional strategies which engage learners in
workforce contextualized learning.

Success Story
Through the OWL Collective meetings,
WCNP has had the opportunity to develop
valuable partnerships with other LNPWIfunded partners, Congreso de Latinos
Unidos and Esperanza/CareerLink North.
These new connections have not only lead
to the development of WNCP’s first Bridge
Program for Congreso’s Child
Development Associate (CDA) training
program. The partnerships have also
afforded WNCP the insight necessary to
better connect with immigrants and ELLs in
North Philadelphia by deepening their
understanding of the unique strengths,
barriers, and needs of this population.
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Challenges
Communication issues, lack of public awareness
of training programs, and a lack of strong referral
practices among the network of local training
providers poses challenges for recruitment.
WCNP’s budding partnerships with Congreso and
Esperanza/CareerLink North are a promising first
step towards addressing this challenge. WCNP also
plans to use this challenge as an opportunity to
explore the barriers immigrants and ELLs
experience in their access to workforce services and
training. They will use this information to alleviate
barriers in a more effective and targeted way.

Leveraged Resources and
Partnerships
WCNP and the City’s Office of Workforce
Development launched the Engaging Immigrant
Talent Initiative on January 15, 2020. The goal of
this 18-month initiative is to advance employerinformed immigrant workforce integration, at all
skill and education levels and across industry
sectors. The Engaging Immigrant Talent initiative
includes a plan to evaluate and expand the impact of
WCNP’s existing programs including their work in
the Contextualized ESL Bridges space with
Building Bridges to Opportunities program - in
order to identify which elements can be codified
and incorporated into a citywide immigrant
workforce strategy. This initiative is supported by a
$242,000 grant from the World Education Services
(WES) Mariam Assefa Fund.
Additionally, PWI has provided $188,554 as a
contract for January 2020 – June 2020 to support
the Contextualized ESL Bridge development in
partnership with training provider, Congreso.

Contact Information
Nicole Pumphrey, Deputy Director
Welcoming Center for New Pennsylvanians
211 N 13th St, 4th Floor
Philadelphia, PA 19107
(215) 825-7763
nicole@welcomingcenter.org
https://welcomingcenter.org/
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